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SELECTING A PROFESSIONAL, 

RELIABLE CONTRACTOR: 

 

 Hire a NARI contractor. 

 Check to see if the contractor 

belongs to at least one pro-

fessional organization and is 

active in that organization 

(such as their local Chamber 

of Commerce). 

 Contact the contractor’s 

insurance agent and get a 

copy of their Certificate of 

Insurance.  Make sure they 

have at least the minimum 

required General Liability 

and Workmen’s Compensa-

tion Insurance. 

 Be sure you are comparing 

apples to apples, in other 

words that all of the contrac-

tors bidding on your work 

are bidding on the same 

scope and quality of work. 

 CALL REFERENCES! 

SPRING 2008 

keep 10% aside for unforeseen 

problems or desired upgrades. 

The most important thing is for 

you to feel confident and com-

fortable with your contractor.  

Keep the communication open 

and honest from both direc-

tions from the get go and you’ll 

get a quality project that comes 

in at budget and everyone is 

happy!  

Asking a customer for their 

“budget” is one of the hardest 

things we have to do.  It’s like 

pulling teeth.  In this industry, 

there is so much distrust and 

suspicion, so I’m sure the think-

ing is, “Oh sure, I give you my 

budget, and that’s what the job’s 

going to come in at—no less.”  

But folks, that is exactly what 

you DO want.  You want your 

project to come in at your 

budget and the only way your 

contractor can make that hap-

pen is to know up front what it 

is. 

We cringe when we have cus-

tomers say they don’t know 

what to expect their project to 

cost so they don’t have a budget.  

Of course, you don’t know what 

it’s going to come in at, but eve-

ryone knows what their comfort 

level is or what the most is they 

can get for a home equity loan, 

for example.  Be fair, and share 

that with your contractor so they 

can steer you toward the appro-

priate design and products that 

will fit your budget. 

You don’t want to keep shopping 

around until you find the contrac-

tor who will give you all the 

fancy bells & whistles within your 

budget if your budget is unrealis-

tic for it all.  Cheap is never good 

and good is never cheap! 

So how do you come up with a 

reasonable budget, you ask?  Do 

your homework ahead of time 

and check out some online re-

ports such as  Cost vs. Value  

from Remodeling Magazine.  

They have an excellent starting 

point to get an idea of what your 

project might cost.  Don’t get 

hung up on cost per square foot 

either.  Many, many different 

variables go into each square foot 

of a remodel, so the range for that 

is too broad and not a good gauge 

to go by.  Also, a safe bet is to 

VOLUNTEER CORNER:  HABITAT FOR HUMANITY 

Habitat for Humanity is a non-

profit, ecumenical Christian 

housing ministry. HFH seeks 

to eliminate poverty housing 

and homelessness from the 

world, and to make decent 

shelter a matter of conscience 

and action. Through volunteer 

labor and donations of money 

and materials, Habitat builds 

and rehabilitates simple, decent 

houses with the help of the 

homeowner (partner) families. 

Habitat houses are sold to part-

ner families at no profit and 

financed with no-interest loans. 

The homeowners’ monthly 

mortgage payments are used to 

build still more Habitat houses. 

Habitat is not a giveaway pro-

gram. In addition to a down 

payment and the monthly  

mortgage payments, homeown-
ers invest hundreds of hours of 

their own labor —  
sweat equity — into building 

their Habitat house and the 

houses of others. 

Founded in 1976, Habitat has 

built more than 225,000 houses 

around the world, providing 

more than 1 million people in 

more than 3,000 communities 

with safe, decent, affordable 

shelter. To become involved 

with your local affiliate, check 

out www.habitatillinois.org or 

www.habitatmchenry.org. 

R & W Construction, Custom Home Remodeling, Inc. 

Spring News 

ITõS SPRING! 

Let R & W Construction 

spring into action on your 

next remodeling project! 

KNOW YOUR BUDGET (AND DONõT BE AFRAID TO SHARE IT) 



We’ve all heard the horror stories of the 

unscrupulous contractors on the news or in 

the papers.  But until this year, I never actu-

ally knew of someone who had it happen to 

them.  This year, I know of not one, but 

three horror stories that happened to intelli-

gent consumers just like you and me.  One 

had their contractor  

Have a Happy, Safe and Fun-Filled 2008!!! 

Enjoy a trip to the Chicago Botanic Gar-

dens this Spring to  brighten up your spir-

its and get excellent gardening ideas too! 

CHINESE CHICKEN SALAD 

8 Servings: 

2 whole chicken breasts cooked in skillet in chicken broth,     
 cooled and shredded 

1/4 cup sliced almonds, toasted in 350 degree oven 
1/2 head cabbage shredded 

1 pkg. chicken flavored ramen noodles, crushed, put aside 
 flavor packet 

 

Dressing: 
2 Tbs sugar                                3 Tbs Vinegar 

1/4 cup oil                                Salt & Pepper & Taste 

Flavor packet from Ramen noodles 
 

Make dressing and mix to-

gether with other ingredients. 
 

This salad is a meal in itself, 

perfect for those spring days 

full of working out in the yard 

or spent at the ballpark. 

 

Enjoy! 

DONõT BECOME ANOTHER HORROR STORY! 

TIPS FOR CLEANING YOUR GARBAGE DISPOSAL 

Learn more about 

NARI at their website 

www.NARI.org 

Here are a few tips on how to 

clean your garbage disposal.  

It wonôt take much time to 

clean, deodorize and sharpen 

the blades with these tricks. 

 

The garbage disposal is de-

signed to pulverize food prod-

ucts which are then flushed 

away with water.  The prob-

lem is that tiny food particles 

become trapped in the nooks

and crannies of the garbage 

disposal, creating the perfect 

environment for bacteria and 

mold to grow. 

 

Cleaning the garbage disposal 

weekly will help reduce bacte-

ria and mitigate unpleasant 

odors. 

 

Pour one half cup of baking 

soda into the garbage disposal 

followed by one cup of white 

vinegar (do not pre-mix the 

two).  Allow the mixture to 

work its magic for a few min-

utes while you boil water in a 

teakettle or similar size pot.  

The baking soda and vinegar 

will make ñfizzingò noises.  

Once the water reaches a 

boil, carefully pour it into the 

disposal. 

For sharpening the blades of 

your garbage disposal, fill it 

half way with ice cubes, run 

cold water into the unit at full 

pressure, and turn on the dis-

posal to grind the ice.  For a 

nice, fresh scent, put some 

peels from a lemon, orange, 

lime, or grapefruit in the 

drain with ice. 

Randy & Wendy Franz, Certified Remodelers      (847) 639-7402 

R & W Construction, Custom Home Remodeling, Inc.     www.R-WConstruction.com 

large addition completed in a very slow 

fashion as people have time. 

Folks, don’t become another horror story.  

The higher priced contractors are not try-

ing to rip you off.  They’re educated, repu-

table business people who are worth every 

penny they charge.  Cheap is never good 

and good is never cheap!!! 

skip town with their $40,000 down pay-

ment.  The other two had horrendous 

work done on their additions so that the 

work had to be torn down/out and could-

n’t even be used by the next contractors.  

Both of these folks have filed lawsuits and 

one has run out of money now needing to 

rely on the help of volunteers to get their 

RANDY & WENDY ARE CERTIFIED REMODELERS, BUT WHAT DOES THAT MEAN? 

Randy & Wendy became Certi-

fied Remodelers through NARI 

(The National Association of the 

Remodeling Industry).  After their 

business received an acceptable 

review by the NARI Certification 

Board by providing an outline 

detailing every aspect of their 

business and experience, they 

committed to an intensive study on 

a broad range of critical industry 

issues.  This formal study group 

was a 12-week class that culmi-

nated in an 8 hour exam covering 

critical subject areas including 

sound business management prac-

tices and knowledge of building 

codes and construction law. 

Now certified, Randy & Wendy 

must meet annual recertification 

requirements including continu-

ing education and participation 

in industry related programs and 

volunteer opportunities. 

 

Hire a NARI certified contractor 

and know youôre hiring the best! 


